The Hard Work of “Nothing Special” explores the transformative journey toward creating inclusive communities that value and empower people with disabilities. ​ Written by John O’Brien, this insightful document emphasizes the need for a shift from traditional systems of congregating and controlling individuals with disabilities to fostering supported living arrangements that prioritize independence, choice, and community participation.
O’Brien highlights the challenges faced by people with disabilities who rely on government-funded services and calls for a new way of thinking to overcome barriers like fear, shame, and resistance to change. ​ He advocates for person-centered planning, individualized support, and separating housing from assistance to ensure disabled individuals can live ordinary lives in homes of their choosing, with tailored support. ​
The document underscores the importance of the New Zealand Disability Strategy as a guiding compass for this societal transformation. ​ It encourages service providers, policymakers, and communities to reflect on their practices, imagine new possibilities, and take action to create a society that values and includes everyone. ​
Readers will find practical insights, inspiring stories, and resources to explore supported living, person-centered planning, and community engagement. ​ This is a must-read for anyone passionate about building a world where people with disabilities are empowered to thrive as full members of society. ​

